[image: image1.png]N

Superior
URSIt




Shirestone( Warranty 

Warranty:

Superior Home Products warrants to the original owners of the installed Shirestone™ product for a period of three (3) years from the date of installation, that the Shirestone™ material will be free from manufacturing defects.  If a manufacturing defect occurs during the warranty period, Superior Home Products will, at its option, repair or replace the defective Shirestone™ products.

What the Limited Warranty Covers:

Superior Home Products’ obligation under the three (3) year warranty covers only the repair or replacement of the failed product.  This limited warranty covers only the Shirestone™ surfaces.  This limited warranty covers Shirestone™ surfaces that have been permanently installed in your residence.  This limited warranty covers products that have been maintained according to the Shirestone™ Surface Care & Maintenance guide provided at the time of installation, or upon request, by the Shirestone™ Authorized Installer.

What the Limited Warranty Does Not Cover:

This limited warranty does not cover color variances, thermal shock, chemical abuse, improper use, or improper cleaning procedures.  This limited warranty does not cover any additional or supplemental repairs or modifications that may be necessary to repair or replace the Shirestone™ product covered in the limited warranty; such repairs and modification shall be the responsibility of the customer.  This limited warranty does not cover actions of other professional tradesmen or the customer with regard to damages caused to the Shirestone™ surfaces as a direct or indirect result of their work.  This limited warranty does not cover abnormal use or conditions or abuse in any way.  “Abnormal use or conditions” includes, but is not limited to, damage from mishandling or misuse, damage from excessive heat or uneven exposure to weather conditions, and/or exposure to ultraviolet light, physical or chemical abuse and damage from improper care and maintenance.  This limited warranty does not cover seam performance. 
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